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Appendix 6: Social figures

Table 1: Total number of employees (in FTEs and number)

Appendices

2019 2018 2017
- - - ) 7 FTE 7 number ETE number ETE 7 7 number
KPN The Netherlands 3 ) ) 11248 ) 1913 12412 13157 3021 13838
Table 2: Employee contract type (in % of total number of employees)
3 3 3 ) ) ) 2019 2018 2017
KPN The Netherlands Permanent Qb ty 936 947
VTemporrary 7 ) 75.6 {).4 7 53
Table 3: Employee employment type (in % of total numbers of employees)
3 3 3 ) ) ) 2019 2018 2017
KPN The Netherlands Part-time 266 269 267
Full-time ) ) 734 731 733
Table 4: Composition of employees per age category (in % of total numbers of employees)
3 3 3 ) ) ) 2019 2018 2017
KPN The Netherlands <30 years 100 106 15
30 -50 years 529 536 761
> 50 years 7 7 371 35.8 22,4
1 The 2017 numbers are based on age groups 16-24, 25 to 54 and 55 and older.
Table 5: Spread of KPN employees by region (in FTE and numbers, both as % of total)
3 3 3 ) ) ) ) 2019 2018 2017
the Netherlands FTE 999 99.8 981
number 999 998 982
Other FTE 01 02 19
Vnumberr 7 7 VOJ QZ 7 18
Table 6: Gender proportion among employees (in FTE and numbers, both as % of total)
2019 2018 2017
FTE number FTE number FTE number
KPN The Netherlands male 807 789 80.2 782 793 773
femq le 7 7 179,3 7 21] 179.8 2718 2706 7 7 722.7
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Table 7: Gender proportions at management level (as a % of total fop and middle management)

2019

Top Middle

KPN The Netherlands male 774 838
female 226 16.2

Table 8: Employees covered by a collective bargaining agreement (in numbers and % of total number of employees)

2019
KPN The Netherlands number 10,091

% 848

2018
Top Middle Top
782 838 797

2862 7 , 203

2018
nnz
845

Table 9: Employee training: average number of hours and costs (in hours and euros per FTE)

KPN The Netherlands hours/FTE 872
euro/FTE 2047

Table 10: Employee turnover (as a % of total employee numbers)

2019
KPN The Netherlands intake 28
7 VexiTr S - 17987
Table 11: Accident rate (in accidents per 100 FTEs)

2019
KPN The NeThgr!arjd; 7777777 o3

Table 12: Absentee rate (as a % of total employee numbers)
2019
KPN The Netherlands - hs0

2018
77
1895

2018
42
s

2018
020

2018
)

2017
M\ddle

839
161

2017
1,808
853

2017
664
1517

2017
33
103

2017
008

2017
409
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